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This certificate

MEDiIUM TELEKOMUNIKASYON HIZMETLERI TiCARET
ANONIM SiRKETIi

Of the Company
Ergazi Mah. Bati Bul. C Blok No: 109 C i¢ Kapi No: 13 Yenimahalle / Ankara / Tiirkiye

The facilities at the addresses have been audited by KIOSCERT and
Customer Satisfaction Management System

ISO 10002:2018

It has been observed that the conditions are applied with in the following scope

Certification Scope

MUSTERILERINE VERILEN VE HIZMET KATALOGU CERCEVESINDE ELEKTRONIK BiLGi VARLIKLARINI KULLANARAK GERGEKLESTIRDIGI BiLGI TEKNOLOJI
HiZMETLERININ (SABIT TELEFON HiZMETLERI, TOPLU SMS HIZMETLERI, FAKS HIZMETLERI, SESLi MESAI HIZMETLERI, SANTRAL HiZMETLERI (KURULUM
VE ILETiSiM), CAGRI MERKEZi HiZMETLERI, YAZILIM GELISTIRME HiZMETLERi (CRM, MOBIL UYGULAMA YAZILIMI), SANAL SABIT VE MOBIL SEBEKE
HiZMETLERI, ALTYAPI iSLETMECILIGI HIZMETLERI) ETKIN SUNUMUNU KARSILAMAK VE KISISEL VERI ISLEME HIZMETLERI iLE BU HiZMETLERE ILISKIN
FAALIYETLERIN YORUTULDUGU ELEKTRONIK VE FiZiKSEL BiLGi VARLIKLARINI KORUMA AMACINA YONELIK BiLGI GUVENLIGI VE GIZLILIK FAALIYETLERI

TO MEET THE EFFECTIVE PRESENTATION OF INFORMATION TECHNOLOGY SERVICES (FIXED TELEPHONE SERVICES, BULK SMS SERVICES, FAX SERVICES,
VOICE MESSAGE SERVICES, SWITCHBOARD SERVICES (INSTALLATION AND COMMUNICATION), CALL CENTER SERVICES, SOFTWARE DEVELOPMENT
SERVICES (CRM, MOBILE APPLICATION SOFTWARE), VIRTUAL FIXED AND MOBILE NETWORK SERVICES, INFRASTRUCTURE MANAGEMENT SERVICES)
PROVIDED TO ITS CUSTOMERS AND PERSONAL DATA PROCESSING SERVICES AND RELATED TO THESE SERVICES. INFORMATION SECURITY AND PRIVACY
ACTIVITIES FOR THE PURPOSE OF PROTECTING ELECTRONIC AND PHYSICAL INFORMATION ASSETS WHERE ACTIVITIES ARE CONDUCTED

Certificate First Issue Date / 25.08.2025 Certificate Validity Date / 24.08.2026
Certificate Release Date / 25.08.2025 Certificate No / CSMS-25-2508-MED
Certificate Revision Number and Date / 00 / -- Certificate Period / 3 Years
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Approval

KIOSCERT CERTIFICATION SERVICES LIMITED
24 Brookdale London England N11 1BL

Phone : +44 077 486 18146
Web : www.kioscert.co.uk E mail : info@kioscert.co.uk | support@kioscert.co.uk a

Certificate validity information www.kioscert.co.uk you can check at.
Company Registered in England and Wales with Company Number 14284313




